STUYECKUE HOPMBI U IPABUJIA IIPM OBILEHUHU C
JIOAbMHU
C UHBAJIMJHOCTBIO

13. Ilpu B3aUMOAEHCTBUU C JIIOABMHU C WHBAJIMIHOCTBIO JIOJKHBI
coOnoiaTbesi  OOLIENPU3HAHHBIE ~ HPABCTBEHHO-NPABOBBIE  MPUHIIMIIBI
OOLIEHHUSA: YBaXUTEIbHOCTb, T'YMAaHHOCTb, BEXJIMBOCTb, HEpasIrjalleHUe
MEJIUIIMHCKON TalHbI, KOH(PHUIEHIIMAILHOCTh, HEBMEIIATEILCTBO B cdepy
JUYHOW KU3HM TPaKJaHWHA, TpeoOjafaTh HUHIUBUAYAJIbHBIM MOIXOI K
YEJIOBEKY:

13.1. mpu pas3roBope ¢ WHBAIMIAOM OOpaIaThCs HEMOCPEICTBEHHO K
HEMY, a HE€ K COINPOBOXKAAIOUIEMY WU MEPEBOIYUKY >KECTOBOTO SA3BIKA,
KOTOpbI€ TPUCYTCTBYIOT IIPU Pa3roBOpE.

13.2. mpu 3HAKOMCTBE C UYEJIIOBEKOM C HWHBAJIMIHOCTBIO, BITOJIHE
€CTECTBEHHO IMOXKaTh €My PYKY: Jaxe Te, KOMy TPYAHO JIBUTaTh PYKOW WJIU
KTO MOJIb3Y€ETCSI MPOTE30M, BIIOJIHE MOTYT MOKAaTh PYKY — IPaBYIO WM JIEBYIO,
YTO BIOJIHE JOIYCTUMO.

13.3. mpu BCTpeue ¢ 4ETOBEKOM C HApPYIICHUSIMHU 3pEHUS 00s3aTEIHHO
IpeJICTaBISAI0TCA Bce MpucyTcTByomue. Ecnu obmiast Gecena B rpymme, He
3a0bIBaTh MOSCHSTH, K KOMY B JAHHBII MOMEHT O00pallaroTCs.

13.4. B ciiyyae mpeasioxKeHus: MOMOIIM HEOOXOAUMO OXKHUIATh MOKa €e
IPUMYT, a 3aT€M OMHTEPECOBATHCS, YTO U KAK JENaTh.

13.5. k pebeHKy IomyCcTUMO OoOpamiaThCs MO0 UMEHH, K B3POCIOMY — IO
MMEHU M OTYECTBY; TOBOPUTH C YEJIOBEKOM C HHBAIUJHOCTBIO HYXKHO
OOBIYHBIM TOJIOCOM U SI3BIKOM (TOJBKO B clly4ae OOIIEHHUS CO
C1a0OCHBIIANIUM, MOXKHO YBEJIMYUTH TPOMKOCTh, @ C HWHBAIHIOM C
HApYyIICHUSIMH YMCTBEHHOTO Pa3BUTHSI — IMEPEUTH Ha OOIIEHHE Ha SCHOM
a3bike). OOpamaTbcs K HUIM 110 UMEHH M Ha Thl, TOJBKO B ClIy4ae 3HAKOMCTBA.

13.6. mpu pasroBope C YEIOBEKOM, HUCHBITHIBAIOIIUM TPYAHOCTU B
OOlLIIEHNH, CyIIaTh €ro BHUMarelbHO. Heo0XoauMo ObITh TepHeauBbIM, HE
NONPABJIATH, HE NEPEeONBATh €r0 U HE JOrOBAapUBATh 3a HETO.

13.7. uzberatb KOH(MIUKTHBIX cUTyaluid. BHuUMaTenbHO CaymaTh
YeJOoBE€Ka C HHBAJUIHOCTHIO M CTApaThCs CHBIIIATH €ro. PerynupoBaTh
COOCTBEHHBIE HMOLIMM, BO3HHUKAIOIIME B IMPOLECCE B3aUMOACHCTBHUSL.
Crapatbcs IUBUIIN30BAHO IPOTHUBOCTOSThH MaHUITYJIUPOBAHHUIO.
ObecneunBaTh BHICOKYIO KYJIBTYPY U 3TUKY B3aUMOOTHOILIEHUH.

14. IIpaBuia npu OOIIEHUHM C YeJOBEKOM C JIBUIraTeJbHBIMH
HAPYIIEHUSIMMU:

mo00e HMHAMBUAYAIBHOE TEXHUYECKOE CpPEJICTBO peadMINTALNU
(TpocTH, KOCTBLIU, XOYHKH, KPECIIO-KOJIACKA U T.]I.) — 3TO COOCTBEHHOCTH U
AJIEMEHT JIMYHOTO MPOCTPAHCTBA YEJIOBEKA; HE HYXHO OpaTh 3TH CPEACTBA,



nepemMeniaTh ux U T.I., HE TOJIyYUB Ha TO pa3pelieHusi CO CTOPOHBI YEJIOBEKA
C UHBAJIUHOCTHIO;

HEOOXOAMMO BCerlia CIpaliuBaTh, HYKHA JIM TOMOIIb, MPEXKAEC YeM
okazarhb ee. Eciu npesioxkeHne o oMo IPUHATO, HEOOXOIUMO CIIPOCUTS,
YTO HYHO JI€JIaTh, U 3aTE€M YETKO CJIEI0BATh MHCTPYKILIHSIM;

€CIM TMOJYyYEeHO pa3pelieHue NEepelIBUTraTh KOJISICKY, HEOO0XOJIUMO
CHayaJla KaTuTh ee MeieHHo. Kossicka ObIcTpo HaOHMpaeT CKOpOCThb, H
HEOXXKMJIAHHBIA TOJTYOK MOXKET MPUBECTH K MOTepe paBHOBecusa. Hemnbss
00JIOKaYMBaTHCS Ha HEe, MOATAIKUBATh HOTaMH 0€3 pa3pelieHus

HEOOXOJIUMO BCerja yOexXaaTbCsl B JIOCTYITHOCTH MECT, TJe
3aIJIAaHUPOBAHbl  MEPOIPHUATUS, Y3HABaTh, KaKue MOTYT BO3HHUKHYTh
po0JieMbl WK 0apbephbl U KaK UX MOYKHO YCTPAHUTD;

€CJIU CYIIECTBYIOT apXUTEKTypHbIC Oapbepbl (HapuUMep, JIECTHUIA UITH
oopAtop), clieayeT NpeaynpeanuTh O HUX, YTOObI YEJIOBEK UMEN BO3MOKHOCTb
3apaHee CIUIaHUPOBAaTh CBOM MApLIPYT;

€CIM BO3MOJXKHO, CJEAyeT pacIoJIOXKUThCA TakK, 4YTOOBI JuIa
oOmaromuxcs (B TOM 4YHCJIE YEJIOBEKa Ha KOJIACKE) OKa3aJduCh Ha OIHOM
YPOBHE, HAIpUMEpP, CECTh PSIOM Ha CTYJ, YTOOBI YEJIOBEKY Ha KOJSCKE HE
MPUILIOCH 3alPOKUIBIBATE TOJIOBY (3TO HEYAOOHO, U TIPU HEKOTOPBIX BHUIIAX
HapyILIeHU HeBO3MOKHO). [Ipu opranuzanuu meponpusatuii (00enoB, kode-
nay3 M T.O1.) C y4aCTHEM JIIOJIed B HMHBAJIUJHBIX KOJSCKAX HCKIIOYUTH
BO3MOYXHOCTh YMOTPEOJICHUS €bl U HAIUTKOB JIPYTMMHU YUYACTHUKAMU CTOS
(BO3JIe CTOEK, BBICOKHMX CTONMKOB M T.A.) s ynobctBa oOlieHus mpu
npueMax MUIY (4TOOBI JINIIA TPUCYTCTBYIONTUX OKA3aIMCh HA OJTHOM YPOBHE)
HEO0OXOAMMO rapaHTUPOBATh HAIMYUE CTYJIHEB, CKAMEEK, JJABOK U T.J.;

MIPU BBITIOJIHEHUH OOBIYHBIX IEUCTBUH MO CaMOOOCITYKUBAHUIO, JIFOIH C
HapyIIEHUAMH (PYHKIIMM BEPXHUX KOHEYHOCTEH, KaK MPaBUIIO, UCTOJIb3YIOT
uMeronecs: (COXpaHHbIE) BO3MOXKHOCTH BEPXHUX KOHEYHOCTEH JIMOO HX
KyJbTEH, MPOTE30B, & TAKKE MOJb3YIOTCS CIEUUATbHBIMU TEXHUYECKUMU
CpelcTBaMH, HacaJkaMH M TMp.; MPU OTCYTCTBUM PYK WM 3HAYUTEIHHO
BBIDOKCHHOM HAapymIeHHH WX QYHKIUA HEPEIKO MPHUCTIOCA0INBAIOTCS
BBITIOJIHSITh OOBIYHBIC JUISI BEPXHUX KOHEUYHOCTEH (YHKIUH HIDKHUMHU
KOHEYHOCTSIMUA, PTOM. BaXHO Tmpu B3aUMOJEHUCTBUU C YEJIOBEKOM C
WHBAJIUJAHOCTBIO B TaKUX CJydasX, HE CMYyLIasCh, BOCHPUHUMATH 3TH
JEUCTBUS KaK €CTECTBCHHBIC;

310pOBasiCh, 3HAKOMACH C YEJIOBEKOM C TIOPaXXEHHEM BEPXHHUX
KOHEYHOCTEN MPHUEMIIEMO MOXKaTh PYKY, BOCIOIb30BABIINCH €T0 COXPAHHOMN
pyKo# (TIpaBoOi WK JIEBOM) MO0 AEHUCTBYIOIIUM MTPOTE30M.

15. IlpaBuia npu oOOIEHMH C YeJOBEKOM € CEHCOPHBIMHU
HAPYLIEHUSAMM:

15.1. ¢ napywenuamu cayxa:




IUTsl OOLIEHHUS C YEJIOBEKOM C HApYUIEHHEM CIyXa HEOOXOJUMO HaWTH
MECTO, TJI€ BJIMSHUE MOCTOPOHHHUX IIYMOB WJIM Pa3rOBOPOB JAPYTHX JIOACH
MUHHUMAJIBHO;

PaCION0XKUTHCS HEOOXOIMMO TaK, KaKk y1I00HO YEJIOBEKY C HapyIIEHUEM
ciayxa (CO CTOpPOHBI CPEACTBA UHIUBUYaTbHOI'O YCUJICHUS 3BYKa, HAIIPOTUB
HMCTOYHHMKA CBETA U T.1.);

yOeIUThCS, UTO COOECETHUK CMOTPUT Ha Bac;

o01asicb, CMOTpPeTh B TJIaza COOECETHMKA, TaK JIerde IPOBOIUTH
CUMTBHIBAHUE C I'y0;

JUTSl TIPUBJICUCHUS] BHUMAaHMsI, HEOOXOIMMO TIJIaBHO NTOMaxaTh PyKOW B
0JIe 3pEeHMs JINOO ClIeTKa KOCHYThCS €ro Tjieda (He CO CIIMHBI);

TOBOPHUTH HYKHO CIIOKOMHO, YETKO, SICHO W POBHO;

BBIPAXKATHCSI KOHKPETHO | SICHO, BOITPOCHI HY)KHO (DOPMYJIMPOBATH TaK,
yTOOBI OTBET OB OHO3HAYHBIM;

MIPU  HCIOJIb30BAaHWM JKECTOBOTO S3bIKa WM JAKTHISA OOpamiaThbCs
HaIpPSIMYIO K COOECETHUKY, a HE K MIEPEBOTUNKY;

€CJIM CYIIECTBYIOT TPYAHOCTH MPHU YCTHOM OOIICHHUH, MPEIIOKHUTH
Ipyroit popMar, HarpuMep MUCbMEHHYIO Peyb.

15.2. ¢ napywenuamu 3penusn:

cienyeT o0003HauuTh (akT oOpalleHuss K He3pSAYeMy 4YEJIOBEKY,
HaIMpuMep, MPOCTO JTOTPOHYBIIUCH 10 €ro Iieda U (MiIu) Ha3BaB ero (eciu
W3BECTHO MIMS 1 OTYECTBO), a TAKXKE MPEIJIOKATH CBOIO TTIOMOIIIb;

MOJIOW/IA K HE3pSYEMy YEJIOBEKY, HYKHO 0053aTeIbHO Ha3BaTh ce0s U
MPEACTaBUTh IPYTUX COOECEIHUKOB, a TAKXKE OCTaJIbHBIX MPUCYTCTBYIOIINX
(mpu HEOOXOAMMOCTH, YTOUYHHUTH HE TOJIbKO HMMEHAa, HO M JOJDKHOCTH,
HaMepeHus, 1enu obpamenus). [Ipu xemanuu moxkatb pPyKy, HEOOXOIUMO
ckazaTb 00 3ToM. Eciu HeoOXoaMMO 3aBepILIUTh pPa3roBOp, OTOMTH OT
HEBUJISIIETO YEJIOBEKA, HYKHO MPEAYNPEIUTH €ro 00 3TOM;

IpY BO3HUKHOBEHHH IPOOJEMBI B OKAa3aHWHU ITOMOINM HEBHSIICMY
YEJIOBEKY, CTOUT CIPOCUTh €ro O XapakTepe MOMOIIM W, HE CMYIIAsCh,
MOTIPOCUTH TIOJCKA3aTh, KaK €€ OKa3aTh, JUOO MPUTIACUTh KOMIETEHTHOTO
COTpYAHUKA ISl OKa3aHMS TaKOW TTOMOIIIH;

€CIM HE3PSYM YeJIOBEK BBIPA3W TOTOBHOCTH MPUHATH MOMOIIb U
HY)XIaeTCSI B  COMNPOBOXICHUHU, HYXHO TMPEHIOKUTH €My  B3STh
COTNPOBOK/IAIOIIETO 3a PYKY (HampuMep, COTHYB PYKY B JIOKTE, MPEIJIOKHUTD
WHBAJIMY JIEPKaThCs 32 HEe BBIIIC JIOKTS, 32 IPEAIUICYbE U JIBUTAThCS UyTh
M03a/IM COMPOBOXKIAIOMIETO (MTPEATOYTHUTEIBHO));

IpU  BCTpPEYE TPEJACTAaBUTHCSA TepBbIM. lIpeacraBnsas denoBeka C
HapylIeHUEeM 3peHusi (WM 3pEHUs U CiIyXa) 4elIOBeKYy 0€3 YKa3aHHBIX
HapylieHUd U HAo0OpOT, CIEAyeT COPUEHTUPOBATH €ro B CTOPOHY
cobeceHUKa, HA3BaTh C€0S U IPYTHX;




YTOOBI HE3PSIUUN YETTOBEK MOHSJ, YTO r0JI0C OOpaIleH K HeMy, TPOHYTh
ero 3a pyKy U y>Ke MOCJIe 3TOT0 TOBOPUTH;

npejuiarasi IOMOIIlb, BCTAaTh C MPOTUBOIOJIOKHON CTOPOHBI OT PYKH C
TPOCTHIO U JJaTh BO3MOKHOCTh HE3PsIUEMY YETIOBEKY B3ATh BAC MO PYKY;

npennaras He3psyeMy YeNOBEKY CeCTh, HE HYKHO YCaXHBaTh €ro,
a HaMpaBUThb PYyKy Ha CIMHKY CTyJa WIM MOJUIOKOTHUK. He BoauTh 1Mo
MOBEPXHOCTH €0 PYKOH, a AaTh BO3MOXHOCTh CBOOOTHO MOTPOTATh MPEIMET.
Ecnu Bac momnpocuiny momMoyb B3ATh KaKOW-TO MPEAMET, HE CIEAYeT TAHYTh
KHCTh YeJIOBEKa C HapyIIEHHEM 3pEHHS K MpeAMEeTy U OpaTh €ro pyKou 3TOT
peaMeT;

OCYUIECTBJISISI TOMOIIb, CIAEAYET HANPABIATh YEJIOBEKAa, HE CTHCKUBAs
€ro pyKy, MJITH B OOBIYHOM TEMIIe, HE XBaTaTh YEJOBEKa C HApPYyIICHUEM
3pEHHUS U HE «TAlIUTh)» €ro 3a COO0M;

ClelyeT OomucaTh KpaTKo, TJe Bbl HaxonuTech. lIpemympexaars o
NPEMSITCTBUSX: CTYNECHSX, JTyXKaX, SMax, HU3KUX MPUTOJIOKAX, TPyOax M T.IL.;

HE OCTaBATh YEJNOBEKa C HApyUIEHHEM 3PEHHSI B OTKPBITOM
IpOCTpaHCTBE, He nmpenynpenus. [Ipu yxone HEOOXOOUMO TNPUBECTU €ro
K OPUEHTHUPY (HAIpUMep, K CTOIKE PErucTpalyu), Irae OH OyJeT 4UyBCTBOBATh
ce0s1 OoJiee 3alIUIEeHHO U YBEPEHHO;

HE ClleyeT TmepeMeniath MeOenb, JOKYMEHThI U JApyrue OOBEKTHI,
HE TpeaynpeauB 00 TOM, HE OCTABIISATh ABEPH MOTYOTKPHITHIMH;

oOpanaThbcsi ¢ CO0aKaMU-TIOBOABIPSMU HYHO HE TaK, KaK C OOBIYHBIMU
JOMAIIHUMU 5KUBOTHBIMH — HEJIb351 KOMaH/10BaTh, TPOTaTh, UTPATh C COOAKOM-
MOBOJIBIPEM;

Opu HEOOXOJUMOCTH TMPOYECTh YTO-TMOO HE3pAYEMYy UEJIOBEKY,
TOBOPUTh HEOOXOAMMO HOPMAJIbHBIM TOJOCOM M HE MPOMYyCKaTh
uH(dOopMaIuio;

BCerga HEOOXOIMMO oOO0pamarbCsi HEMOCPEICTBEHHO K HE3pAYeMy
YeJIOBEKY, a HE K €ro 3psueMy KOMITAaHbOHY;

KOTJIa TIPOMCXOUT OOIIEHNUE C TPYIION HE3PSUHX JIFOJICH, HE CIeayeT
3a0bIBaTh KaXIblil pa3 Ha3pIBaTh TOr0, K KOMY OOpalmaeTech, Ju00
IPUTPArUBaTHC K HEMY;

IIPU MEPEMEIICHUH HY>KHO TIPEIyIpeIuTh COOECEHHKA,;

py OOLIEHUH BIIOJIHE HOPMAJIBHO YIOTPEOIIATH CIOBO «CMOTPEThY. JlJis
HE3PSYETO YeJIOBEKa ITO 03HAYAET «BUACTH PyKaMU», OCS3aTh;

NpU CIYCKE WM MOABEME IO CTyNEeHbKaM HEOOXOJMMO IepeMeliaTh
HE3pSYEeTo TEPIEHINKYISIPHO K HUM, TIEPeBUTAsICh, HE JIeJaTh PHIBKOB,
PE3KHX JABMKCHHIA.

16. Ilpasuna npu oduwienuu ¢ 4en08eKOM ¢ HAPYUIeHUAMU PeYU:

HEJb3s UTHOPUPOBATH JIIOICH, KOTOPHIM TPYAHO TOBOPUTH;

€CJIM y YeJIOBeKa MPOoOJIeMbI C pedbl0, 3TO HEOOSI3aTENHHO 03HAYAET, YTO
OH UMEET HapylLIeHUs CIIyXa;




HE ClIeIyeT epeOnBaTh M IMOIPABIISATh YSIIOBEKA, KOTOPBIN HCITHITHIBACT
TPYIHOCTH B peur. HauWHAaTh TrOBOPHTH HY)KHO TOJBKO TOTJa, KOTJa OH
3aKOHYMJI CBOIO MEBICJIb;

HE CTOUT MBITaThCSl YCKOPUTH pasroBop. Ciemyer 3apaHee OTBECTH Ha
pasroBOp C YEJIIOBEKOM C 3aTPYyJHEHHON peublo Ooibmie BpemMeHu. Ecnu
BPEMEHH HEJOCTATOYHO, JIy4Ille, W3BUHHUBIIKNCH, JOTOBOPUTHCS 00 0OIIEeHNN
B JIpyrou pas;

HEO0OXOMMO 3aJ1aBaTh BOMPOCHI, KOTOPHIE TPEOYIOT KOPOTKHUX OTBETOB
WM KUBKA;

€CIM HE yJIaJoch TIOHATh COOCCEAHHMKA, HYXHO TIONMPOCUTH €ro
MIPOM3HECTH CJIOBO B 00Jie€ MEIJICHHOM TeMIle, BO3MOXKHO, 1o OykBam. He
CTOWT OTacaThCsl OTPHUIATEILHON peaKInK YEeI0BEKa, BEIb OH 3HACT O CBOUX
npoOJemMax C peysblo;

€CIM 3aTpyJHEHA YCTHas pedb, MCIOJL30BaTh JAPYTHE BO3MOKHOCTH
nepeaaun nHGopManuu s o0ecreueHrs MOHUMAaHNusI — MMMCbMEHHYIO PEUb,
YKECTHUKYJISAINIO, IEMOHCTPAIIHIO.

17. Ilpasuna npu _oduieHuu _C_4€108eKOM__C__KOZHUMUGHLIMU
(uHmenIeKmyaibHbIMU, YMCMEEHHLIMU) HAPYUICHUAMU.

Ipyd  B3aUMOJICHCTBUM  C  YEIOBEKOM  C KOTHHUTUBHBIMU
(MHTEJUIEKTYaIbHBIMH, YMCTBEHHBIMH ) HAPYIICHUSIMH HEOOXOAUMO CMOTPETh
B JIMII0 COOECENHUKY, MOIJIep>KUBasi BU3yalbHbIN KOHTAaKT. BMecTe ¢ TeM He
CJIeIyeT HacTaWBaTh Ha TOJJICP)KAaHUU 3PUTEIHHOTO KOHTAKTa, €CJIM 3TO HE
KOM(OPTHO COOCCETHUKY;

CIeAyeT TPOSIBUTh TEPIEHUE, TAaKT, BHUMATEIBHO OTHOCHUTHCA K
co0eceTHUKy, 00CYKJIaTh BCE HEOOXOAMMBIC TEMBI, MPU 3TOM HE CTAPaATHCS
3aBEJIOMO MPUHIMKATh €T0 BO3MOYKHOCTH WJIM €T0 JJOCTOMHCTBO, HE TOBOPHUTH
KaKk OBl CBBICOKA, HE TOBOPHUTH PE3KO, NaKe €CIAU JUIT ITOTO HMEIOTCS
ocHoBaHMs. [Ipm pasroBope B TPHUCYTCTBHUH YEJIOBEKA C YMCTBEHHBIMHU
HapyIICHUSIMH HE JTOTYCKaTh YIIOMHHAHKS €T0 B TPEThEM JIUIIE, a TAKXKE TOTO,
9TO OH HE NMOHUMAET CMBIC CKAa3aHHOTO MEXIY WHBIMHU JIOJIbMH (IJaxe B
Clydasx, Korja IIpd HUX OOIIEHWH HCIIOJIB3YETCS CJIOXKHAs JICKCHKA,
npodeCCHOHANBHBIC TEPMHUHBI, JIMHHBIC ()pa3bl, 0Opa3HbIC BHIPAKCHUS H
T.J.);

€CIM 4YEJIOBEK, HMCIONIMKA IICHXMYECCKUE HApYIISHUs, PacCTPOEH,
CJIeTyeT CIIOKOMHO CIPOCUTH €ro, 4eM €My TTIOMOYb;

UCIIOJIB30BaTh SICHBIM SI3bIK, BBIPAXKaThCI TOYHO M IO [Ty, HE
WCITOJIB30BaTh JUIMHHBIX (Ppa3, CJIOBECHBIX IITAMIIOB, 00pa3HBIX BBIPAKSHUN 1
CIIOKHBIX CMBICIIOBBIX 000pOoTOB. ['OBOpsS O 3amadax WIM IIPOCKTE,
pacckasplBaTh BCE «IIO IIaram», JaBaTh COOECEIHHKY BO3MOYKHOCTH
OCMBICITUTD Ka)KIBIH IIar. BEITh TOTOBBIM ITOBTOPUTH HECKOJILKO pa3;

cleayeT MOMHHTB, YTO JIFOJU ¢ HAPYIICHUSIMH YMCTBEHHOTO Pa3BUTHS,
COXpaHUBIIIE JIEECIIOCOOHOCTh, BIIPAaBE CaMH JieJlaTh OCO3HAHHBIA BBHIOOD:




IPUHUMATh [TOMOILb WK HET, JaBaTh JIU COrJIache Ha MOJyYeHNE KaKOH-Tn00
yCIIyTH, IPUHUMATh WHBIE PELIEHUs, a TaKKe MOANHCHIBATH HEOOXOIHUMBIE
JOKYMEHTBI;

HAaYMHATh TOBOPUTH, TOJIBKO YOEAUBIIUCH, UTO COOECETHUK 3aKOHYMII
CBOIO MBICIb, HE CTECHATHCA MEPECIPOCUTh, B CIy4yae HEJONOHMMAaHUS,
HONPOCUTh MPOU3HECTU CJIOBO B Oo0siee MEIJIEHHOM TEMIIE, BO3MOXHO, IO
OyKBaM;

B CJIy4ae HEXBAaTKU BPEMEHHU, U3BUHUBUINCH, JOTOBOPUTHCS 00 00IIEHUN
B JPyroe Bpems;

B Pa3roBOpE C YEJIOBEKOM, MCHBITHIBAIOLIUM TPYJHOCTU B OOIICHHH,
CIIylIaTh €r0 BHUMATEIBHO, OBITh TEPIEIUBBIM, JOKIAThCs, KOI/Ia YEJIOBEK
caM 3aKOHYMT (Ppa3y, HE MOMPABIATh €r0 U HE IOTOBAPUBATh 32 HETO;

TOBOPUTH B POBHOM, HETOPOIUIMBOM TEMIIE, HWCIOJIb3ys MOHSITHBIC
CJIOBA, MPOM3HOCS MX YETKO U Jienas Oosee JUIMHHBIE Nay3bl, THTEPECOBATHCH,
BCE JIM MOHSATHO, YYHMTHIBATH MPOJOJDKUTENIBHOE BpeMs, Tpelyrouiee st
OOIIEHHS C HEKOTOPBIMU KaTErOPUSAMHU JIIOJIEH ¢ MHBAJIUIHOCTBIO.



